
UNIT 4





Unit 4:  Understanding Needs, Local to Global

UNIT OVERVIEW

What are the most important issues in your community?  How do local issues differ
from national or global issues?  In this unit, participants learn that needs are universal
-- we all have the same basic needs.  Behind the issues -- causes or situations -- we feel
compelled to change, are basic life needs that are not being met.  Participants will
develop a “needs vocabulary,” create a Continuum of local to global issues of concern,
and compile a final list of issues they would like to address.
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DESCRIPTION AND GOAL4B

Activity The Power of You
Goal:  To examine where participants would
like to focus their power to affect change.

10 minutes

4A DESCRIPTION AND GOAL MINIMUM TIME

Activity Reflection Rings
Goal:  To get participants to identify and
reflect upon an issue they feel should be
addressed.

10 minutes

Lesson The Continuum
Goal:  To gain an understanding of the
needs we all have in common.

20 minutes

Reflection What?  So What? Now What?
Goal:  To begin to connect needs to actions.

15 minutes

UNIT 4

MINIMUM TIME

TOTAL UNIT TIME 90 minutes

Lesson What is Your Top Concern?
Goal:  To determine areas of need that can
be met with a service-learning activity.

20 minutes

Reflection Journal Entry:  When I Look, I Feel
Goal:  To connect needs to feelings.

15 minutes
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Supplies:

❏ Open space

❏ Markers

❏ Flip chart paper

❏ Tape or push pins to post paper

❏ List of Issues (from previous activity)

❏ The Continuum handout (page 101)

❏ Needs Inventory handout (page 102)

❏ Journals

❏ Pens/pencils

❏ Envelopes

❏ Paper or index cards
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4A:  ACTIVITY

Reflection Rings
Goal:

To get participants to identify and reflect upon an issue they feel should be
addressed.

Description:

Each of us may have an issue, cause or situation in the world that we would
like to change.  This activity will help participants reflect on the breadth of
the issue.  Participants will be separated into pairs and take turns answering
this key question:  “If you could change one thing in the world, what would
it be?”  While one participant answers, the other will assist in their reflection
by using active listening skills and asking clarifying questions.
The resulting discussion and thoughts will be used in the lesson to follow.

Supplies:

❏ Open space

MINIMUM TIMEDESCRIPTION AND GOAL4A

Activity Reflection Rings
Goal:  To get participants to identify and
reflect upon an issue they feel should be
addressed.

10 minutes

Lesson The Continuum
Goal:  To gain an understanding of the
needs we all have in common.

20 minutes

Reflection What, So What, and Now What?
Goal:  To begin to connect needs to
actions.

15 minutes
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Directions:

1. Have participants count off by two’s.  Be sure that there are two
equal-sized groups.  The facilitator can participate if necessary.

2. Ask all number one’s to stand in a circle, facing in, with an arm’s
length between each person.  Now ask them to turn around and face
outward from the center of the circle. Have the number two’s form
an outer circle facing the number one’s. Every person should have a
partner.

3. Explain:
“During this activity, each of you will have a chance to reflect
on an issue, cause or situation you would like to change.
In addition, you will also help your partner reflect by using
active listening skills and by asking clarifying questions.  What
are some active listening skills (eye contact, nodding, etc.)?”

“I will ask a  question. Decide which of you will respond first.
You will have about one minute to respond.“

4. Have students practice active listening and clarifying questions with
the question: “Who is your hero and why?”

Then begin the activity with this question: “If you could change one
thing in your town what would it be and why?”  “Your world?”

5. Provide examples of clarifying questions, such as:
• “Why did you choose that thing to change?”
• “Have you ever been directly affected by it?”
• “Do you know someone who has been affected by it?”
• “When/why did you develop this concern?”

6. Once each person in the pair has answered the question, rotate the
circles.  You can have one circle move three partners in one direction
(left or right), announce the same question and remind the listeners
of the clarifying questions.  Repeat this process so that each person
has two or three opportunities to share their answer.  Each additional
time of sharing will help strengthen their answer, clarify the problem
and their position, as well as strengthen their commitment.

7. Debrief by creating a list of things the group would like to change.
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4A:  LESSON

The Continuum
Goal:

To gain an understanding of the needs we all have in common.

Description:

Effective civic engagement is more than having a passion for a cause.
To really affect change, it’s important to teach youth about the needs we
all have in common (food/water, safety, shelter).  The issues or causes we
get involved in (hunger, domestic violence, homelessness) are the result of
these needs being left unmet.  This lesson will help youth develop a “needs
vocabulary” as they match their list of things they’d like to change back to
the universal needs we all have in common.

Supplies:

❏ Markers

❏ Flip chart paper

❏ Tape or push pins to post paper

❏ List of Issues (from previous activity)

❏ The Continuum handout (page 101)

❏ Needs Inventory handout (page 102)

❏ Service Project Diagram (page 142)

Directions:

1. Prepare:  Rewrite the List of Issues the group identified in the previous
activity (large enough for everyone to read) on one large sheet of
paper and hang it in the front of the room.

Next, draw the diagram shown on The Continuum handout onto
another large sheet of paper.  Hang this diagram to the right of the
List of Issues.

Finally, draw the diagram shown on the Service Project Diagram
handout onto a large sheet of paper. Put this paper aside.
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2. Explain:
“In our last activity, we identified issues in our community or
the world that we would like to see changed. These are listed
in the front of the room.

Each of these issues fit somewhere on the continuum.  For
example, “hunger” is on our list.  On the local level, we might
identify the specific issue of “hungry elderly residents in
Portland.”  On the global level, we might list “hunger in
Africa.”  “Hunger in America would be put somewhere in the
middle.”

3. Help participants fit the issues on their list into the various points of
the continuum and identify additional examples to complete the
continuum.  Your goal is to help participants recognize that most
issues extend from the local need to a global scale and that world
problems also extend in some form into the local community.
Continue down your list of issues for a total of 15 minutes.

4. Explain:
“You’ll notice from this diagram across the continuum we see
similar issues, though on a different scale.  Behind each issue
or problem, there are universal needs that are not being met,
needs that we all have in common.”

Handout the Needs Inventory handout.  Explain:
“This handout describes the needs we all have in common.
Whether you are a 16-year-old Caucasian male living in
____(name an area city and state) or a 65-year-old Swahili in
Africa.  Each of the issues we’ve listed are the result of one or
more of these needs not being met for a certain person or
group.  Before we can decide what to do to address the issue
we’ve listed, it’s important to understand the needs behind
the issue.”

5. Identify one issue listed on the continuum to use for this exercise (for
example, “homelessness”).  Hang the Service Project Diagram poster
on the wall.  List the issue you’ll be using in the left column of the
diagram.
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6. Ask participants to look over their Needs Inventory and identify what
needs are not being met that makes “homelessness” (or the issue
you’re using) an issue of concern for the group.  If participants begin
to describe or list something other than a need, refer them back to
the list.  Write the needs on the diagram as they are identified.

7. Debrief by asking:  Do you view the issues in your community any
differently now?  If so, how?

Notes:
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4A:  REFLECTION

What?  So What?  Now What?
Goal:

Goal:  To begin to connect needs to actions.

Description:

By using three questions as a guide, participants will discuss what they have
learned about needs.

Supplies:

❏ Journals

❏ Pens/pencils

Directions:

1. Have the group sit in a circle.

2. Explain:
“We have talked about all sorts of issues and the universal
needs behind those issues.  Now let’s talk about what we have
discovered using three different questions:

What?  What have we discovered about the commonality of
different issues (e.g., that people go without food not just in
third world countries but in our town as well)?

“So What?  What difference does it make that this problem
exists?  (For example, a little girl is crying right now because
her stomach hurts from hunger; a child just found out that his
mother has cancer and he is scared she will die; a teenager is
bleeding because he just got beat up, etc.)  What emotions do
these issues arouse in you?

“Now What?   What can we do differently now that we
know?”

3. Lead participants in a reflective exploration around these questions.
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Notes:

4. Help participants make the connection between what is known and
their personal responsibility to act.  Also, help participants connect
their concern about a particular issue or problem with their personal
values.

5. Have participants write or draw in their journals the answers to their
“What?” and “So What?” questions.
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MINIMUM TIMEDESCRIPTION AND GOAL4B

Activity The Power of You
Goal:  To examine where participants
would like to focus their power to affect
change.

10 minutes

Lesson What is Your Top Concern?
Goal:  To determine areas of need that
can be met with a service-learning activity.

20 minutes

Reflection Journal Entry:  When I Look, I Feel
Goal:  To connect needs to feelings.

15 minutes

UNIT 4

Unit 4:  Understanding Needs, Local to Global

4B:  ACTIVITY

The Power of You
Goal:

To examine where participants would like to focus their energy to affect
change.

Description:

Participants will be challenged to consider how they can make a difference
in their community.  This is a personal activity to help participants consider
the Power of the Individual.

Supplies:

❏ Pens/pencils

❏ Envelopes (one per person)

❏ Paper or index cards (one sheet per person)
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Directions:

1. Pass out envelopes and index cards or paper to each participant.
Include yourself!

2. Ask participants to think for a moment about the unmet needs
they’ve seen in their community. Ask the participants to think about
what they would want to do to make their community a better place.
Ask them to visualize how they would make a difference.

3. Instruct participants to write (or draw) this on the index card or paper,
place it in the envelope and seal it.  They should write their name on
the outside.

4. Collect the envelopes. They will be returned to the participants at
the conclusion of the program in a final reflection.

Notes:
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4B:  LESSON

What is Your Top Concern?
Goal:

To determine areas of need that can be met with a service-learning activity.

Description:

Using information gathered in earlier lessons/activities, participants will
assemble a final statement that identifies their top issue of concern.
The group will use Fist-to-Five scoring to determine the top three to five
community issues and will vote to determine their final selection.  They will
develop a statement for the selected issue.

Supplies:

❏ Flip chart paper that can be placed end to end

❏ Markers

Directions:

1. Post the list of Community Needs that was generated from Unit 3B and
also include Issues List from the Reflection Rings activity in Unit 4A.

2. Group issues together where appropriate.

3. Ask for any additional issues that participants would like to add.

4. Create a final list of community issues.

5. Using Fist-to-Five, have participants indicate the level of importance
they place on each issue.  Explain:

“We are going to narrow our list to two issues that we feel are
the most pressing and that we want to try and address.
To do so, we will use a decision-making strategy called Fist-to-
Five.  In Fist-to-Five, you can choose your level of support.
For example, if you absolutely don’t think the issue is worth
addressing, you can indicate your feelings by holding up your
fist (zero points).  If you feel it’s very important that we address
the issue, you can hold up five fingers (five points).  If you are
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neutral, you might choose to hold up three fingers.  I will read
each issue and ask for a show of Fist-to-Five.  Please wait until I
ask before you raise your hand.  I will count how many fingers
are showing and place that number next to the issue on the list.
The issues with the two highest scores will be voted on later.
Are there any questions?  Here is the way it works:

Fist: “No Way, I don’t think that issue is important at all.”
1 Finger “I don’t think this issue is important.”
2 Fingers “I’m neutral.”
3 Fingers “The issue concerns me a bit.”
4 Fingers “The issue concerns me a lot.”
5 Fingers “I think it’s very important that we address this issue.”

6. After the show of hands, ask those who showed a fist or one finger (and
four or five fingers) to explain why they would block or promote the idea.

7. Fist-to-Five each of the issues on the list by placing the number of
votes next to issue.

8. Identify the two issues receiving the most votes.

Fist-to-Five
Fist-to-Five is a quick technique used to assess the feelings of the group.

Directions

1. Explain that you are going to use a new method of decision-making;
one of several different ways to express democracy.

2. Instruct the team on how the Fist-to-Five method
works.

3. Bring the team’s attention to the list of options.
Use the Fist-to-Five method to determine which
option the team would like to pursue.

4. Calculate the responses on the list of options. If there
is a tie, give supporters five minutes to make their
case and vote again between the top two choices.

5. Stalemate? Remember the options you have for
decision-making: majority rule, vote and consensus.
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Journal Entry:  When I Look, I Feel
Goal:

To connect needs to feelings.

Description:

Participants complete the following sentence in their journals:  “When I look
at the list of issues I feel _____ because my need for  _____ is not being met.”

Supplies:

❏ Journals

❏ Pens/pencils

❏ Needs Inventory handout (Appendix, page 102)

Directions:

1. Say or paraphrase:
“We have been discussing all sorts of issues -- from local to
global.  We’ve also talked about the universal needs behind
these issues.  What do you feel about all these issues and/or
unmet needs when you think about them?  What is it about a
particular issue that arouses your concern, or motivates you to
act?  Often our own concerns or desire to make a difference
are based on our own needs too.  For example, when I read
that Oregon has one of the highest hunger rates in the country,
I feel shocked, scared and sad because my need for fairness is
not being met.

“Please take out your journals and write on the top of a blank
page the following sentence: ‘When I look, I feel’.  Then write
below the title the following sentence. ‘When I look at the list of
issues I feel _____ because my need for  _____ is not being met’.”

2. If necessary, provide some assistance and direction to help participants
thoughtfully answer the questions.
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ROADMAP TO CIVIC  ENGAGEMENT | Abridged Edition

The Continuum

LOCAL GLOBAL

SAMPLE

HUNGRY ELDERLY
 IN PORTLAND, OR

HUNGER IN
AMERICA

FAMINE IN
AFRICA

INDUSTRIAL
POLLUTION IN

COLUMBIA RIVER

LITTERING
IN NEIGHBOR-
HOOD PARK

OVERLOADED
LANDFILLS IN U.S.

Unit 4: Understanding Needs, Local to Global
HANDOUT
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Unit 4: Understanding Needs, Local to Global
HANDOUT

Needs Inventory
Autonomy

• To choose one’s dreams, goals, values
• To choose one’s plan for fulfilling one’s dreams, goals, values

Celebration
• To celebrate the creation of life and dreams fulfilled
• To celebrate losses: loved ones, dreams, etc. (mourning)

Integrity
• Authenticity
• Creativity
• Meaning
• Self-worth

Interdependence
• Acceptance
• Appreciation
• Closeness
• Community
• Consideration
• Contribution to the enrichment of life (to exercise one’s power by giving that which contributes to life)
• Emotional Safety
• Empathy
• Honesty (the empowering honesty that enables us to learn from our limitations)
• Love
• Reassurance
• Respect
• Support
• Trust
• Understanding
• Warmth

Physical Nurturance
• Air
• Food
• Movement, exercise
• Protection from life-threatening forms of life:  viruses, bacteria, insects, predatory animals (especially human

beings)
• Rest
• Sexual expression
• Shelter
• Touch
• Water

Play
Spiritual Communion

• Beauty
• Harmony
• Inspiration
• Order
• Peace
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